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FINANCIAL COUNSELLORS — FUNDING 
Matter of Public Interest 

THE SPEAKER (Mr M. Sutherland) informed the Assembly that he was in receipt within the prescribed time 
of a letter from the Leader of the Opposition seeking to debate a matter of public interest. 
[In compliance with standing orders, at least five members rose in their places.] 
MR M. McGOWAN (Rockingham — Leader of the Opposition) [3.05 pm]: I move — 

That this house condemns the Barnett government for its poor financial management and wrong 
priorities that have resulted in cuts that impact vulnerable people and important programs, and calls on 
the government to reverse its decision to cut funding for financial counsellors. 

The cut to financial counselling services in Western Australia revealed the other week is an attack on the most 
needy of our citizens. It is an attack on people who are losing their jobs in the mining sector and their families, 
on people who are on pensions or welfare and on people who are mentally ill and have difficulty coping with 
their financial circumstances. That is what that cut to financial counsellors is—it is an $8.5 million or 
$8.8 million cut from the Department for Child Protection and Family Support that goes right to the heart of 
important services for vulnerable and needy people in Western Australia. I have been shocked and appalled by 
the way that both the minister and the parliamentary secretary have dealt with this issue in the media outside this 
place and inside Parliament. When asked about this cruel and heartless cut, the first thing they did was to 
criticise the financial counsellors. They attacked the financial counsellors and said that these people were only 
seeing very few clients or indicated that they were not doing their jobs properly. This is an attack on good people 
providing a service to needy Western Australians and it is an attack on their clients. 
The other week I went to the Foothills Information Referral Service in Forrestfield. It is staffed by great people 
who provide a good service for needy people in that part of the world. They were concerned that the government 
would cut funding to a degree to financial counsellors and they were off to a meeting with the Department for 
Child Protection and Family Support to hear exactly what was going on. Never did they dream that the entire 
program would be removed, everything would be lost and 50 financial counsellors in Western Australia would 
lose their jobs from this funding cut to the Department for Child Protection and Family Support. The 
justifications for that that have been used include the Premier saying, “The Department for Child Protection and 
Family Support only has to focus on its core business.” The department’s core business is ensuring that families 
stay together and have the capacity to bring up their children. That is the core business of the Department for 
Child Protection and Family Support. 
I want to quote Mr Ian Carter, the well-known chief executive officer of Anglicare WA, on what this 
government has done in this instance. Ian Carter, who many members know as a very respected and reputable 
person in this state, last week said — 

“I have been at Anglicare for 20 years as CEO and I’m just flabbergasted by this decision, 
… 
“It’s one of the worst decisions I’ve seen in my entire career and I’m still reeling from it … 
“My team are just remarkable and I know many of the personal stories where they have turned families 
around in a few sessions. 
“They can literally save people from bankruptcy and ruin.” 

That is what Ian Carter from Anglicare had to say about these services, yet what do we hear from the minister in 
the other place, Hon Helen Morton? She went out there and said that these financial counsellors — 

Ms E. Evangel interjected. 

The SPEAKER: Sit down, please, Leader of the Opposition. Member for Perth, will you please listen to the 
Leader of the Opposition or else go outside, okay? 

Mr M. McGOWAN: I want to quote what the Minister for Child Protection had to say. She said that financial 
counsellors see only 1.3 people a day and therefore the service is not needed. When asked where she got those 
figures from, she could not justify them. When asked what other services they might provide for people, perhaps 
over phone or the like, she could not answer. In other words, the justification behind this particular cut is not 
there and the minister could not answer basic questions. I will tell members what: when there were scores of 
financial counsellors in this building last week and that question was raised with them, they were deeply 
aggrieved and offended that the minister responsible for their portfolio attacked them in that manner for the 
service they provide. They were deeply aggrieved and offended. They were here in scores the other week. These 
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are not highly paid people. They perform a service for the community, and that service is about helping those 
people who are ill, perhaps with an aggressive cancer, and who have lost their jobs; those people who have lost 
their jobs for other reasons, perhaps because of the downturn in the mining industry; or those people in small 
business who might have lost their business and who want someone who is independent to turn to and help them. 
Those small business people do not go to a bank, an insurance company or one of their advisers; they get 
someone independent to assist them to resolve their financial issues. I will tell members what: phone services are 
good, but they are not good enough for many of these people, because many people in these circumstances arrive 
at the financial counsellor—if people care to ask them about that—and they might have a plastic bag full of bills, 
notices and different financial issues they are simply incapable of resolving. They sit down at the desk with 
a financial counsellor for a matter of hours and they go through things in an orderly way—what are high 
priorities, what are low priorities, what is expenditure that the individual can do without or what arrangements 
can be entered into perhaps with Synergy, the Water Corporation or a creditor. They sit at the table and often 
these issues are resolved. Some of these people are suicidal. They have gone through marriage breakdowns, job 
losses, the loss of a child or financial difficulty. The financial counsellors will tell people who actually care to 
meet with them and listen to them that they sit and talk to these people to try to help them resolve their issues, 
which they often do, and sometimes save their lives. That is what they tell people who care to listen to them. 
Frankly, last week they were disgusted by the performance of this government and this parliamentary secretary 
when she said their work was not achieving the outcomes it was supposed to. That is what she had to say: their 
work was not achieving the outcomes it was supposed to. They were disgusted by this. These are people who 
work for non-government organisations out there in the community. As I said, they are not highly paid people, 
but they are people with compassion and some expertise designed to save people from bankruptcy, save their 
marriages and sometimes save their lives. That is why this particular cut is so offensive. That is why it resulted 
in the reaction in the broader community that I suspect the government never anticipated would occur. What is 
the root cause of this cut and those other cuts that I will go to in a moment? The root cause has been the shocking 
and woeful financial management over the course of the last seven years that is now resulting in people such as 
these financial counsellors losing their jobs. A small investment by the state of around $2 million a year can be 
leveraged by a non-government organisation into 50 people who work in the broader community and, in fact, 
save people from bankruptcy and make sure they enter into payment plans with Synergy, the Water Corporation, 
other government agencies and other private sector organisations. As the University of Adelaide found, for every 
$1 invested in financial counsellors there is a $5 return to the broader community. What is the root cause of this? 
This Premier’s and this government’s inability to manage finances over the course of the last seven years they 
have been office. The government makes the vulnerable pay for its poor financial management. As my motion 
indicates, the government cuts programs and makes the vulnerable pay. 

Today we saw the callous nature of the Premier’s answer when talking about education assistants and teachers, 
of whom 562 have been put on notice that they will be sacked. This government made a commitment when the 
Workforce Reform Bill was brought in that that would not occur. That was the government’s commitment to our 
education workforce. Today, the Premier differentiated with this ridiculous language that somehow when he 
referred to people being sacked he was saying it would be only 100 or 200 public servants and that does not 
include education assistants or teachers. It is a ridiculous differentiation. It is up there with my favourite 
differentiation the Premier made when he looked into the camera and said that electricity prices would go up 
only at or around the rate of inflation. He did not actually say that would be for one year, but now it has been 
converted into a one-year promise. The government did not tell the truth to teachers and education assistants 
across Western Australia. It is cutting financial counselling services because of its poor financial management. 

It is also cutting the research capacity of the Department of Agriculture and Food. That department is going to 
crisis meetings this week with important stakeholders about the scientific research it undertakes, which is being 
decimated. As we know, the future of this state should be about enhancing our capacity and by using science in 
particular to do so. They are three areas being cut. After all of the government’s activity on sharks last year, we 
are now see something that actually works—the shark tagging program—being decimated by this government. 
One after another, important government programs and activities are being decimated and undermined by the 
government because of the financial management it has engaged in over the course of the last seven years. In the 
case of these financial counsellors, the government should today commit to reversing its decision. That is what 
this motion calls for. If the government votes against this motion, it is confirming that what it has done to 
financial counsellors throughout Western Australia will stay in place. Bear in mind that it applies in the cities 
and the regions. Bear in mind that this hurts those people who are losing their jobs, that this hurts people with 
mental illnesses, marriage breakdowns or any of those issues, and that this will exacerbate poverty and 
bankruptcy in this state. That is the decision the government will make today if it votes against this motion. 
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MS M.M. QUIRK (Girrawheen) [3.18 pm]: Last week, the Minister for Child Protection said she would not 
back down on what are cruel and irrational cuts. We are here to say that we will not back down until the 
government reverses its decision. Last week I had the privilege of speaking on this matter, but I did not have the 
opportunity to say what a number of people working in the area have said about these cuts. For example, 
Lesley Kirkwood, who is the manager of the Women’s Law Centre, said some clients get told by the 
Department for Child Protection and Family Support that they have to see a financial counsellor as part of the 
conditions of having their children returned to their care. That is the same department that is cutting the funding. 
Faith Cheok from Consumer Credit Legal Service explained that it constantly referred clients to financial 
counsellors and worked with them to thrash out issues before they offer direct help to their clients. 

Usually financial counsellors’ clients have battled for a while through myriad of other personal challenges before 
they get meaningful help with their financial issues. If there is no financial counselling help for such consumers, 
their financial problems will simply fester and develop into a far worse situation. It goes without saying that 
these situations will cost the public purse much more in the long term. 

The director of Youth Legal Service, Cheryl Cassidy-Vernon, helps young people caught up in spiralling debt 
and has said that without help with budgeting, negotiation with creditors, and advice about the economic 
impediment of bankruptcy, their young clients are doom to entrenched disadvantage. Kate Davis from 
Tenancy WA explained that Tenancy WA and the network of tenancy advocates across WA routinely refer 
clients to financial counselling in an effort to better manage their limited finances in order to prevent 
homelessness. She said that tenant advocates need to show a court evidence that the tenancy can be sustained, 
and that without the budgeting work of a financial counsellor, more tenants will face eviction to homelessness. 

The list goes on of the people who are very concerned about this irrational and cruel decision that needs to be 
reversed. Today, a number of us received a letter from a number of representatives from Anglicare WA, the 
Australian Red Cross, Communicare, the Community Employers WA, ConnectGroups, the Council on the Ageing 
Western Australia, Cyrenian House, the Financial Counsellors’ Association of Western Australia, the Geraldton 
Regional Community Education Centre, the Gosnells Community Legal Centre, Hope Community Services, a 
financial councillor and welfare worker from the Jacaranda Community Centre, the chief executive officer of 
Linkwest, the Western Australian Association for Mental Health, the Western Australian Council of Social Service, 
the Western Australian Network of Alcohol and other Drugs Agencies, Women’s Community Health Network 
WA, and the Youth Affairs Council of Western Australia. In that letter, they state among other things — 

As long standing representatives of the community services sector we reject any suggestion that the 
prevention of issues that contribute to the risk of neglect or abuse of children is not the core business of 
DCPFS, and argue that it is as important as its statutory responsibilities. 

I will leave members with a case study in a letter to me from the City of Wanneroo that is a good snapshot of the 
sort of work financial counsellors do. It states — 

Client presented in a very depressed state as his wife had died year previous and he had been very 
unwell since her death. He had used all his savings and also had accessed super to keep up with 
mortgage and credit card payments. Money had run out he had gone back to work against his doctor’s 
advice, working part time. The City’s— 

This is the City of Wanneroo — 

Financial Counsellor assisted with negotiating with banks and getting moratoriums on payments. This 
relieved him of significant pressure to move forward. However, his health continued to deteriorate and 
he returned to the counsellor months later. He had not worked for a month and had not been able to get 
to Centrelink to register hence no money for food or medication. He presented in an extremely fragile 
state and indicated that he had several times considered suicide. The City assisted to buy medication 
and source food from Salvation Army. His health began to improve and he was able to focus on sorting 
things out. By March 2015 house on market and sold. Has now paid out all debts and had money left 
over to buy house in rural South Australia were his family live. 

These are complex issues, Mr Premier. They cannot be solved by telephone conversations. What the Premier is 
doing has consequences, and these consequences are fundamentally serious. 

DR G.G. JACOBS (Eyre) [3.23 pm]: I would like to spend a few minutes talking to this motion and opposing it 
because it seems to indicate that we have not the heart for vulnerable people or people in vulnerable situations. 
I say to members opposite that this is the government that introduced and commenced a Mental Health 
Commission recognising that people with mental illness needed special attention and care and a special 
commission that came under a ministerial portfolio of mental health. This motion suggests that we do not care 
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about people who are vulnerable and in vulnerable situations and that we have our priorities wrong. We have 
spent in excess of $600 million creating a Mental Health Commission—and we have increased that funding over 
time. We have also increased the spend on the Disability Services Commission and the Department for 
Child Protection and Family Support by 2.63 per cent. We have increased funding to these areas, but listening to 
Labor Party members would suggest that we do not care and do not put money to people in vulnerable situations 
or vulnerable people. In fact, it was this government in the last 12 months to 18 months that introduced a social 
package program that was a record. The spend of money in social programs for people in Western Australia was 
unprecedented and a record. 

Who introduced the concept, even in my electorate, of a step-down unit for people with mental illness who, 
unfortunately, are sick and are admitted to an acute psychiatric unit but are not yet fit to go back and live 
independently in their own home in the community? Who introduced those places in Western Australia to look 
after people who had committed a crime, but were not fit to plea, and needed care and support in the 
community? This government introduced it. Did members opposite when in government ever think about it or 
talk about it? Did they ever introduce a Mental Health Commission or think about it? Did they ever think about 
the concept of looking after vulnerable people with an instrumentality or an organisation that could focus on 
their care? No, they did not. Did they think of a social housing infrastructure program? Did members opposite 
think of spending moneys—around $500 million—on creating a social housing program to house people who 
need housing in low-cost accommodation? Even in my region, the $85 million in social housing infrastructure 
programs in the regions of Western Australia has been unprecedented. 

The motion refers to “wrong priorities”. I draw the attention of members to the priorities that produced funding 
for a care service that provides humanitarian work in my town to underprivileged people. We have seen record 
spends in mental health, including on the mental health step-down facility, and in disability, increased funding—
despite what members opposite say—in the Department for Child Protection and Family Support, and, indeed, in 
health generally. We have seen significant funding in my region under the Southern Inland Health Initiative, 
which delivers health for everybody in the community. I will oppose the concept that we have the wrong 
priorities and we do not look after vulnerable people or people in vulnerable situations. This government has an 
exceptional record. 

MR P. ABETZ (Southern River) [3.29 pm]: I would like to make a brief contribution to this debate. As the 
motion refers to the poor financial management and wrong priorities, I would like to put on record that I believe 
we have demonstrated a very good set of priorities. Certainly, some are much appreciated in my electorate. 
I think the work the government has done to provide services is second to none. The construction of new schools 
in my electorate and extensions to the Canning Vale College are certainly very valued. The rail overpass on 
Nicholson Road, which has been an issue for people, is on the drawing board and construction is due to 
commence in November–December. When freight trains go through the traffic is held up for 10 to 15 minutes 
and sometimes 20 minutes, then another train goes through. We are trying to get more goods traffic onto the 
railway lines and instead of about half a dozen trains going through on that line, as they did in the mid-1990s, 
about 30 goods trains use that crossing. It certainly improves people’s quality of life when they can get to work 
and get home quicker. Those improvements are certainly very helpful. The purpose of making improvements is 
to make provision for the Canning Vale — 

Several members interjected. 

The SPEAKER: Members! 

Mr P. ABETZ: The work of the — 

Mr W.J. Johnston interjected. 

The SPEAKER: Member for Cannington, you have been called twice already. Member for Southern River, can 
you come back to financial counselling please. I am starting to get a bit lost here. 

Mr P. ABETZ: I thought the motion revolved around wrong priorities, which has resulted in that. I am 
addressing that particular aspect. The government’s priorities have not been wrong; they have been very helpful. 
In terms of financial issues, we have increased funding for the hardship utility grants scheme. The HUG scheme 
required people to see a financial counsellor before they could claim it. A lot of people who applied for the HUG 
scheme said, “We don’t need to see a financial counsellor; we’ve managed our finances well for all these years; 
it’s just that the car’s broken down and we had a major repair — 
Mr P.B. Watson: You’re supposed to be a Christian. 
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The SPEAKER: Member for Albany, that was unnecessary. The debate has been a good debate so far, let us 
hear the member. 
Mr P. ABETZ: Thank you for your protection, Mr Speaker. As far as I am aware, a relatively small number of 
pensioners in my area have availed themselves of the HUG scheme. However, those who have used it, took 
exception to the fact that they had to see a financial counsellor when they have been good financial managers, 
but the reason — 
Mr P. Papalia interjected. 
The SPEAKER: Member for Warnbro, I call you to order for the first time. 

Mr P. ABETZ: They took exception to the requirement that they had to see a financial counsellor because on 
the one occasion they sought a hardship utility grant, their car needed very major repairs and they were 
struggling to pay the bills. They said, “We’ve been able to manage; we normally manage, but can we avail 
ourselves of the scheme?” They were referred to HUGS and they said, “We don’t need to see a financial 
counsellor; this is crazy.” 

Mr P. Papalia interjected. 

Mr P. ABETZ: They did not use the word “crazy” but they objected to the fact that they had to see a financial 
counsellor in order to avail themselves of the HUG scheme, which they were able to do. As a government, we 
are saying that people do not need to see a financial counsellor to access HUGS. Being able to access HUGS 
without seeing a financial counsellor will significantly reduce the workload of financial counsellors. That means, 
obviously, there needs to be a reduction in funding for that service. That service has shrunk considerably due to 
the reduced workload. Although there may be a reduction in the financial counselling program funded by the 
Department for Child Protection and Family Support, the government is in the process of working out a different 
way of providing financial counselling services that will provide much better value for taxpayers’ dollars. There 
is no question that financial counselling is an extremely valuable and helpful service for people who need it, but 
it needs to be efficient and to return good value for taxpayers’ dollars. 

MS A.R. MITCHELL (Kingsley — Parliamentary Secretary) [3.35 pm]: I wish to speak against the motion. 
I first want to counter the Leader of the Opposition’s statement that this government does not do anything for the 
people in child protection organisations and for people in need of assistance in our community. I remind the 
house of the wonderful support the Liberal–National government has given to community service organisations 
and to government departments. Since 2008–09, it has made a huge contribution to people in our community. In 
fact, the Department for Child Protection and Family Support’s budget has increased by 83 per cent to 
$624.7 million since 2009. It includes an additional $98.1 million over five years just in preparation for the 
increased demand for services likely to be required. In addition, the department’s funding to community sector 
organisations has grown by 117 per cent over the past five years. We are making a great difference to those 
community organisations. They are being reasonably paid and are doing the work we want them to do. We are 
recognising that and supporting them. With the increased workload, the department itself has seen an increase of 
117 full-time equivalent staff and an increase of 18.6 per cent in new caseworker positions. That is where we 
have made a difference. That is where we are getting the job done and that is how we are working in the sector 
and making sure that we are making a difference. We have supported organisations and worked with them all the 
way along. 

The particular point of view at the moment is about financial counselling services. Of course, people do not like 
change. When we look around and investigate, it would be very good to find out which government agencies 
provide financial counselling services—probably provided for something specific. Let us look at agriculture, 
because it certainly did, and across the board. In housing, for example, support is provided to tenants who are 
a bit behind in their rent. We could look at most government agencies and find that some financial counselling 
services are provided; it is likewise in child protection. But what has come forward is that only one per cent of 
child protection people are referred to financial counsellors. 

Mr W.J. Johnston: How many is that? 

The SPEAKER: Member for Cannington! 

Ms A.R. MITCHELL: The rest of the work is coming from external areas and areas that may also be covered 
by other organisations. Recently, the commonwealth government announced it was contributing $40 million 
towards services for financial counselling. Lifeline is one of those agencies that will become a financial 
counselling service. There are 18 commonwealth-funded services across Perth, including Lifeline, Centrecare, 
St Vincent de Paul and the Midland Information, Debt and Legal Advocacy Service. Also, seven metropolitan 
financial counselling services are commonwealth funded specifically for people on Centrelink to help with their 
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income management and other services across the board. We are certainly not leaving a gap in this area. Systems 
and services are in place. As I said, at the same time there is probably a need to look at a new model. The 
department has asked to work with the Western Australian Council of Social Service to see what that might look 
like and I think that will expand to see what else is possible. 
Ms S.F. McGurk interjected. 
The SPEAKER: Member for Fremantle! 

Ms A.R. MITCHELL: Many local government authorities are providing financial counselling services. 
Mention has been made also of the HUG scheme. The area that we are referring to is one that the Department for 
Child Protection and Family Support has said can be worked within other components. In that new model, we 
will ensure that we cover and support but at the same time not duplicate and become caseworkers. We do not 
want to let our financial counsellors become caseworkers. We want them to be financial counsellors and not take 
on longer projects. 

I also wish to refer to some of the other wonderful achievements that have occurred throughout the 
Department for Child Protection and Family Support and talk about the way it is working and the services that it 
provides. The department is responsible for out-of-home care and foster care and has a support system to prevent 
children coming into the care of the chief executive officer. Work is done on kin relationships—family 
relationships—to ensure that children who find themselves in vulnerable situations are kept in a family 
environment in some way and are supported, particularly Aboriginal children with their cultural ties. I refer 
particularly to the family support networks, which are incredible establishments. The first one out at Armadale 
has proven to be successful, with a full wraparound service for the child and the family. We put the two together. 
Once again, we are focusing on that preventive work as a group and collaborating, not one agency doing one 
thing and another agency doing another thing. We have a system that brings people together, which will support 
the family more broadly, not just one component of it. Likewise in Mirrabooka, we have the Mirrabooka Family 
Support Network. Hopefully, member for Geraldton, one will be established in the midwest, and also down in 
Fremantle for the people in that network. That evaluation is continuing. That is how we should work going 
forward. We are bringing those systems into play and ensuring that we achieve the best possible outcomes. 
I think we all know the valuable work that the Department for Child Protection and Family Support does. It is 
important that it continues to get the best outcomes. It will continue to work with and support the non-
government sector to ensure that it provides a quality service. 

I also wish to refer to another agency that was mentioned—the Mental Health Commission. It is doing an 
outstanding job, supporting people who find themselves in vulnerable situations as a result of mental health 
issues. The work that it is doing will see much improved outcomes for people who get caught, often temporarily, 
in a situation in which they are not in control of what they do. With that support in the community, not just in 
acute care, we will see a large difference for those people. 

Members have mentioned disability services. We have seen an incredible 122 per cent increase in support for the 
disability sector from our government since it came to power. Members cannot say that the Liberal–National 
government is not supporting people in our community who are not as well off as ourselves, and we will not let 
them say that. The disability sector is achieving outcomes, it is being innovative and it is working 
collaboratively. It has put systems in place so we do not have the concerns that were there before this 
government came to power. Disability workers are happy to stay in the disability sector because they are getting 
paid what they should be paid and they are getting the level of support that they should be getting. 

Mr D.J. Kelly: You have no idea. 

Ms A.R. MITCHELL: I have a lot better idea than the member for Bassendean. For once, it would be very nice 
to hear the member’s support for the purpose-built disability justice facilities. That will make a difference to 
people. We have a way of helping these people and then bringing them back into the community, instead of 
finding themselves languishing in prison. We know what we are doing. I think the member for Bassendean 
should keep quiet for a little longer. 

I support the Department for Child Protection and Family Support. I see what it does. I know what we will 
achieve. I am very confident that the model that will be provided in a cross-government approach will give the 
community much better support. It is very important that we progress down this line and achieve what we have 
set out to do. 

MRS M.H. ROBERTS (Midland) [3.44 pm]: We have a government that is in denial. It has simply put up 
a very flimsy argument today. Neither the Premier nor a single minister has responded to this very serious matter 
of public importance. As the motion states, this government has the wrong priorities. It is in denial. It denies its 
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poor financial management of this state, despite the obvious debt levels, despite the fact that it has lost our AAA 
credit rating and despite the fact that we are even on a watch for the AA+ credit rating. The government has 
blown the budget. It has increased debt levels to an astronomical level. It runs around talking about the bigger 
picture and all the great projects, saying, “Don’t you want all these baubles?” Of course people want them. Of 
course they are all great projects. Of course they are what we would like to do. When we have massive debt, we 
have to work out the priorities that we have right now. It is what everybody does in their own household. 
Perhaps the Premier needs a little financial counselling. When we cannot pay the mortgage, we do not extend the 
house or put in a swimming pool. That would be great for the kids. If we cannot afford the mortgage and we 
cannot afford to pay the gas, electricity and water bills, it is just irresponsible to say that we are putting in a pool, 
as much as the kids would like it and as much as we would like it. Perhaps the Premier needs to go back to 
school. Perhaps he needs to see a financial counsellor. Maybe then he could get the state debt under control. 

The fact is that we have heard a lot of euphemisms from members today. I have a lot of time for the member for 
Eyre. He is a very earnest person who is genuinely empathetic. He was absolutely earnest in what he had to say 
about the Mental Health Commissioner and I applaud the actions that he took. What was his reward? He got 
dumped from cabinet. He was not wanted. Maybe he asked to be dumped. Maybe he did not want to be part of 
a government that has the priorities it has. The fact is that he is not in the cabinet and he is not wanted in the 
cabinet. I suspect that he has the right priorities. He would probably like to see more money spent on people and 
their needs, as potentially would the member for Southern River, than on some of the Premier’s priorities. How 
about the euphemisms we have? We were told by the member for Southern River that spending had not been cut; 
it had been “curtailed”. We were also told by the Parliamentary Secretary to the Minister for Child Protection 
that people do not like change. She suggested that perhaps a new model could come forward that would be 
better. Where is the new model? How can the government pull the rug out from under people and say, “We are 
taking away what you have currently. Maybe there will be a new model in the future or maybe we can find 
something in another department that might help you”? 

Basically, the parliamentary secretary went on to say that a range of other services is available, such as family 
support, or people could ring Lifeline. People can wait until it gets to an extreme circumstance—when they are 
suicidal—and then ring Lifeline. I have spoken to people in my electorate about the situations they are in. 
I would say that we should prevent the problem. If we prevent the problem, we do not have to fix it and pick up 
the pieces. People need financial counselling services that stop them becoming suicidal and stop them having to 
ring Lifeline. The focus of the response by government has been very much on those poorest people in the 
community, as though they are the only people who need financial counselling. What I am finding and what 
every one of these services is currently finding is that people who never needed financial counselling, who never 
had a problem before, now have a problem. This is not just because of the increases in utility prices and the like; 
it is also because more and more people are losing their jobs. Unemployment amongst fly in, fly out workers is 
certainly a factor. I have spoken to individuals and families who have been affected by unemployment. They 
were on a good income and they expected to continue on that income but they no longer have it. The sensible 
thing to do would be to try to sort out their finances straightaway.  

However, unfortunately that is not what a lot of people do. Perhaps the Premier could have a little chat to 
Jeff Kennett and find out a bit about beyondblue and how men react to certain situations. A lot of men, as 
providers for their families, get very embarrassed about losing their job and not being able to provide. It is not 
their general inclination to seek help, whether it is financial counselling or mental health counselling, so they 
struggle on. They hope that next week or the week after, or next month, they will get a job and everything will be 
right again. However, in the meantime, their credit card gets out of control, and they do not like to tell their 
children that they cannot do this and they cannot have that. They, like the Premier, live in a state of financial 
denial. Then, when it gets too much and they realise they have not paid their bills, they are in default with their 
mortgage and they are in a pickle, where do they go? My local services are saying that they have seen a massive 
increase in the number of people who are coming to them. These are not people on social security or pensioners. 
These are people who have been working and now find themselves in dire financial straits. 

Let there be no mistake. As a result of this government’s action in taking away this money, and following on 
from Tony Abbott taking away this money, services will close. The member for Forrestfield knows that the 
foothills service is likely to close. Other services are also likely to close. MIDLAS in my electorate probably will 
not close, because it is a bigger service. This government is absolutely heartless. I have been told that since 
1 July last year, MIDLAS has seen 853 clients for financial counselling—so, 853 in less than a year. That is 
certainly a significant number of people who have been assisted through that service. I do not know how many 
people the foothills service has seen or how many Blue Sky Community Group in Lockridge has seen. These 
people will no longer have that service. 
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I say that prevention is better than cure. Let us help these people get on the right track. Let us help prevent 
family breakdown and let us help prevent suicide. I do not know whether the Premier believes that people will 
not commit suicide, families will not break down and this will not cause immense problems. The fact is that it 
will be so much better if we can prevent the problem. 

MR N.W. MORTON (Forrestfield) [3.52 pm]: I want to refer to that part of this motion before the house that 
states that this house condemns the Barnett government for its poor financial management and wrong priorities. 
Really! 
Ms M.M. Quirk interjected. 
Mr N.W. MORTON: The oxygen thief is in full flight. 

Withdrawal of Remark 
Mr M. McGOWAN: Mr Speaker, I would ask that the member withdraw that insinuation, which was against 
the member for Girrawheen as I understand it. It was an awful expression and I ask that you order him to 
withdraw it. 

The SPEAKER: I never heard it, but if it was an untoward comment — 

Mr N.W. MORTON: If anyone is offended, I withdraw it. 

Mr M. McGowan: Is that a withdrawal or not? 

The SPEAKER: I never heard the comment, but I heard the member for Forrestfield say that he withdraws the 
comment. So as far as I am concerned, it is over and we are going to carry on. 

Debate Resumed 
Mr N.W. MORTON: Thank you, Mr Speaker. 

I was referring to the part of the motion that refers to poor financial management and wrong priorities. This is 
from the man who could not put teachers in front of classrooms and who mismanaged education when he was 
the Minister for Education. I remember those days vividly, because I was in the system. The now Leader of the 
Opposition, the member for Rockingham, was an absolute disgrace as a minister. 

Mr P. Papalia interjected. 

The SPEAKER: Member for Warnbro! 

Mr N.W. MORTON: In fact, I speak to colleagues now and the Leader of the Opposition is still thought of as 
one of the worse education ministers in living history. 

Mr P.B. Watson: No; he is over there—the Premier! 

Mr N.W. MORTON: Yes, he is, member for Albany. The Leader of the Opposition comes into this chamber 
day after day and week after week and criticises us for spending money, and in the next breath he criticises us for 
not spending money. He cannot have his cake and eat it too. The member for Eyre and the parliamentary 
secretary quite clearly articulated what this government has done with regard to mental health — 

Ms R. Saffioti interjected. 

The SPEAKER: Member for West Swan! 

Mr N.W. MORTON: — disability services and child protection. 

Mr R.H. Cook: He’s as sharp as a bowling ball! 

Point of Order 
Mr P.T. MILES: Mr Speaker — 
Ms R. Saffioti interjected. 
The SPEAKER: Member for West Swan, I call you to order for the first time. I have been pretty lenient on you. 
I think the member for Wanneroo’s point of order is that there has been too much disruption. 

Debate Resumed 
Mr N.W. MORTON: As I was saying, they criticise us for spending money, and in the very next breath they 
criticise us for not spending money. We have a clear plan with regard to mental health. We have introduced 
a Minister for Mental Health and a Commissioner for Mental Health. We have had record spending in mental 
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health, disability services and child protection. That money is going to the people in our community who are the 
most vulnerable. 

Ms R. Saffioti interjected. 

The SPEAKER: Member for West Swan! 

Mr N.W. MORTON: Members opposite continue to chirp and interject. They have no plan. That is clear. They 
cannot articulate a plan on any policy platform. 

Mr D.A. Templeman interjected. 

The SPEAKER: Member for Mandurah, I call you to order for the first time. If you want to speak, put your 
name down. 

Mr N.W. MORTON: They have no plan. That is clear. That is evident from the immature behaviour that we see 
in the chamber this afternoon. What a rabble, apparently led by the member for Rockingham. We all know that 
the sharks are circling. Speaking of sharks, the member for Bassendean is out the back on a grinding wheel, 
sharpening the knives and doing the numbers. We all know that is happening. Their state secretary has gone off 
into the sunset. There is such unity from members opposite! Their state secretary has run. Their shadow Minister 
for Transport has run. He resigned because he disagrees with the Leader of the Opposition. They are in disarray. 
Their factional warlords have not told them whom they can appoint yet, so they are sitting there, waiting to be 
told whom they can appoint. The Leader of the Opposition is such a leader! It is no wonder that people are 
sending me pictures like this! 

Point of Order 
Mrs M.H. ROBERTS: Mr Speaker, this is nothing other than a — 
Mr P. Papalia interjected. 
The SPEAKER: Member for Warnbro, this is a point of order. 
Mr P. Papalia interjected. 
The SPEAKER: Member for Warnbro, one of your members is raising a point of order. Can you hear her in 
silence. 
Mrs M.H. ROBERTS: Mr Speaker, this appears to be nothing other than a personal attack and rant about an 
unrelated issue. I would ask that you draw the member back to the motion at hand. 
The SPEAKER: Member for Forrestfield, come back to the motion, please. I have allowed you some latitude. 
Come back to the motion. 

Debate Resumed 
Mr N.W. MORTON: Thank you, Mr Speaker. I always thank you for your guidance. I was just getting to the 
part where someone has sent me this picture. It is no wonder, after what I have just articulated, that the people of 
Western Australia think that members opposite are a rabble. 
The SPEAKER: Member for Forrestfield, come back to the point now. Thank you. 
Mr N.W. MORTON: Mr Speaker, my point is that I am talking about poor financial management and wrong 
priorities. I am demonstrating that the alternative government in this state is an absolute rabble, led by the member 
for Rockingham. I have worked out which character in this picture the Leader of the Opposition is. He is Oscar the 
Grouch. That is because he is full of rubbish, and he is always negative. He is negative about Elizabeth Quay. He is 
negative about the stadium. He is negative about the train line. He is negative, negative, negative. 
Several members interjected. 
The SPEAKER: Member for Warnbro and member for Mandurah! Member for Forrestfield, I want you to come 
back to this motion now. Thank you. 
Mr N.W. MORTON: The Leader of the Opposition and the Labor Party are an absolute rabble. They are tearing 
themselves apart, led by Oscar the Grouch. 

Point of Order 
Mrs M.H. ROBERTS: Mr Speaker, the member for Forrestfield is deliberately and wilfully — 
The SPEAKER: I know what the point of order is. Member for Forrestfield, I have told you twice now to come 
back to the motion. If you do not come back to the motion, you are going to be sitting down. 

Debate Resumed 
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Mr N.W. MORTON: I will conclude with this comment. The Leader of the Opposition has no plan. He should 
jump back in his bin and leave good government to the Liberal and National Parties. 
MR D.J. KELLY (Bassendean) [3.59 pm]: I want to talk about one of the programs — 
Several members interjected. 

The SPEAKER: Member for Carine! Member for West Swan! 

Mr D.J. KELLY: I want to talk about one of the programs that the Leader of the Opposition mentioned in his 
speech—one of the areas in which this government has wasted hundreds of thousands, if not millions, of dollars 
of public money. It is the issue of shark mitigation. We went through a very difficult patch in Western Australia 
when there was a series of fatal shark attacks. We gave this government bipartisan support on everything it did. 

Several members interjected. 

The SPEAKER: The wall of noise, member for Forrestfield, I call you to order for the second time. Member for 
Bassendean, just remember what you are speaking about in this motion. I see that you are starting to talk about 
sharks now. 

Mr D.J. KELLY: One of the programs that the Leader of the Opposition mentioned in his speech about poor 
financial management was mismanagement of the shark issue. This government spent millions of dollars on 
a poorly researched, unpopular — 

Mr F.A. Alban interjected. 

The SPEAKER: Member for Swan Hills, I call you to order for the first time. 

Mr D.J. KELLY: It was a poorly researched, unpopular shark cull policy. By the end of that first summer, the 
only people in Western Australia who supported the shark cull were the Premier and the contractor in the south 
west who was getting paid — 

Mr P.T. Miles interjected. 

The SPEAKER: Member for Wanneroo, that is enough now. 

Mr D.J. KELLY: The contractor in the south west was getting paid $5 000 a day. 
Point of Order 

Mr S.K. L’ESTRANGE: Mr Speaker, you have already asked the member to bring his remarks back to the 
actual motion, and he is continuing to talk about shark mitigation strategies. 

Mr M. McGOWAN: It is totally clear what the motion states. 

Mr P.B. Watson interjected. 

The SPEAKER: Sorry; just hold it a minute. Member for Albany, someone is speaking, and it happens to be 
your leader. 

Mr M. McGOWAN: The motion refers to poor financial management and wrong priorities and the impact on 
important programs. An important program, in our view, was the effort to tag sharks. I think it is quite clear that 
it falls within the jurisdiction, or the wording, of this particular motion. 

The SPEAKER: I do not want to belabour this, but the motion refers to important programs and calls upon the 
government to reverse its decision to cut funding for financial counsellors. I thought that was the actual cut. 
I think we are starting to drift, but if the member for Bassendean wants to make his point and then come back, he 
may do so. 

Debate Resumed 
Mr D.J. KELLY: Thank you very much, Mr Speaker. The government wasted millions on its shark cull policy, 
and the irony of it was that it actually made — 
Mr P.T. Miles interjected. 

The SPEAKER: Member for Wanneroo, you are going to be called for the second time. 

Mr D.J. KELLY: The irony of it was that it actually made our beaches less safe during that summer because the 
government took vital resources away from programs such as boat safety checks. Only half as many boat safety 
checks were done during that summer as had been done the previous year. The government wasted money on the 
shark cull and now, because it is scratching around for money, it is cutting money for the shark monitoring 
network. 
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Mr S.K. L’Estrange interjected. 

The SPEAKER: Member for Churchlands, I call you to order for the first time. 

Mr D.J. KELLY: The government’s own website states that the shark monitoring network provides vital public 
safety warnings that may help save Western Australian lives. That is what the government says this policy does, 
and the Premier is now gutting it. He is saying that enough sharks have now been tagged, so the program does 
not need to be continued. That denies the fact that part of the program is the immediate alert system that is in 
place. Those beacons are satellite-linked, so when a tagged shark passes one of those beacons, Surf Life Saving 
Western Australia gets notified, so people on the beach can be warned. That will not continue, because those 
additional sharks will not be tagged. Because the Premier is scratching around for more money, having blown 
the budget, he is now gutting the shark monitoring network. We gave the government bipartisan support for that. 
When the government put $2.5 million into that program, we supported it. We never said that the government 
was soft on sharks or should be doing more to deal with this problem. We gave it the latitude to do what it 
thought was necessary, but now the government is cutting money from this program not because it does not work 
or it is ineffectual, but because the Premier has blown the budget. The Premier just said “because it has 
finished”. What a joke. There are 200 great white sharks out there that have been tagged; there are hundreds, if 
not thousands, that have not. This is a classic example of where the government’s budgetary mismanagement 
will make our beaches less safe. The Premier always said that he would put human life ahead of shark life. He is 
now threatening human life because of his budget mismanagement. 

MR C.J. BARNETT (Cottesloe — Premier) [4.05 pm]: I will just make a couple of comments. I have never 
heard a debate such as this, which was centred around the reduced funding for financial counsellors, and then it 
rose to a crescendo about shark tagging. Talk about a lack of a train of thought, or a lack of planning. It is just 
bizarre. However, I will just make a couple of comments about financial counsellors. Clearly, they have an 
important role; no-one is disputing that at all. No-one is disputing the role of financial counsellors. The overall 
budget in 2014–15 was $8.6 million. It has been cut by $1.5 million. We acknowledge that. However, there are 
some wider issues here. There is the hardship utility grant scheme, commonwealth programs, and the like, but 
much of the funding was going to 47 different not-for-profit organisations. We must assume that that will not be 
effective. A significant part of the money was going in administration and other costs. We have reduced that, and 
we will work with — 

Mr D.J. Kelly interjected. 

The SPEAKER: Member for Bassendean, I have been calling people who interrupted you. 

Mr C.J. BARNETT: The government will look at how financial counselling can be better and more effectively 
delivered to those who most need it. I put the proposition that financial counselling, important as it is, is not the 
core function of the Department for Child Protection and Family Support. 

Ms M.M. Quirk interjected. 

The SPEAKER: Member for Girraween, I call you to order for the second time. 

Mr C.J. BARNETT: As members should know, there are now about 4 000 children in the care of the state. It is 
an immense responsibility to give little girls and little boys the best possible chance in life. I do not resile at all 
from requiring the department, with my support and that of the minister, to concentrate on its core function, 
which is the protection of children. With child and parent centres and the like, this government is doing a great 
deal to help the children most at risk, and also in mental health, something the previous Labor government 
ignored. The previous government ignored mental health. This government has a Minister for Mental Health and 
a Mental Health Commission, and has massively increased funding. 

Mr P. Papalia: What a silly point. 

Mr C.J. BARNETT: What did the previous government do in mental health? Nothing. 

Division 

Question put and a division taken with the following result — 
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Ayes (18) 

Ms L.L. Baker Mr W.J. Johnston Mr P. Papalia Mr P.C. Tinley 
Dr A.D. Buti Mr D.J. Kelly Ms M.M. Quirk Mr B.S. Wyatt 
Mr R.H. Cook Mr F.M. Logan Mrs M.H. Roberts Mr D.A. Templeman (Teller) 
Ms J. Farrer Mr M. McGowan Ms R. Saffioti  
Ms J.M. Freeman Ms S.F. McGurk Mr C.J. Tallentire  

Noes (33) 

Mr P. Abetz Ms W.M. Duncan Mr R.S. Love Mr J. Norberger 
Mr F.A. Alban Ms E. Evangel Mr W.R. Marmion Mr D.T. Redman 
Mr C.J. Barnett Mrs G.J. Godfrey Mr J.E. McGrath Mr A.J. Simpson 
Mr I.C. Blayney Dr K.D. Hames Ms L. Mettam Mr M.H. Taylor 
Mr G.M. Castrilli Mrs L.M. Harvey Mr P.T. Miles Mr T.K. Waldron 
Mr V.A. Catania Mr C.D. Hatton Ms A.R. Mitchell Mr A. Krsticevic (Teller) 
Mr M.J. Cowper Mr A.P. Jacob Mr N.W. Morton  
Ms M.J. Davies Dr G.G. Jacobs Dr M.D. Nahan  
Mr J.H.D. Day Mr S.K. L’Estrange Mr D.C. Nalder  

            
Pairs 

 Mr J.R. Quigley Mr I.M. Britza 
 Mr M.P. Murray Mr B.J. Grylls 
 Mr P.B. Watson Mr J.M. Francis 

Question thus negatived. 
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